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Indicator: Complaints concerning 
environment issues 

Unit: Number per 
category per geographic 
area 
 

Definition: 
It is the total number of complaints 
concerning environment issues that are 
received by the Ministry of Environment. 
 
 
 
 

Calculation Method 
 
Reported by the Ministry of Environment 

Data Needed Source 
Number of complaints per category Ministry of Environment 

Category: Sustainable 

Development Activities & 

Policies 

 Theme: Activities/ Actors 

 Type: Response 

Type of Complaint 2000 2001 2002 2003 2004 2005 2006 2007 
Wastewater 20 35 38 31 30 19 27 17 

Pollution from Industries 34 36 31 40 49 40 47 37 
Farms  14 9 15 21 19 16 8 15 

Quarries 15 15 22 27 20 27 50 12 
Cutting Trees 33 39 30 29 25 36 45 30 
Generators 17 33 25 13 21 23 34 25 

Waste 25 26 17 21 10 25 14 23 
Miscellaneous 21 340* 18 23 19 29 29 21 

Total 179 533 196 205 193 215 254 180 
   
  Source of data/year: Ministry of Environment 
  Geographic coverage: National 
 
  LEDO Reference: 83 
  Developed by: LEDO                        Date: December 2008 

Frequency for Updating: 
Yearly 
Comments: In 2001, 314 compalints came from Litani National Authority 
addressed to neighbouring municipalities and farms for causing damage to 
Qaraoun Dam. 
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